Sau déy 1a cdc ngudn tro gitp cho khdch hang.

Néu ban 1a nan nhéan va s6 tién doi la $5,000.00 hoac it
hon, ban c6 thé kién tai tda Xt cdc vu kién nho dé tim
céch 1ay lai so tién. Ban khong can mot luat su. Quan
Cam cung cap céc budi chi din mién phi vé cdc thu tuc
va nhitng diéu ban can biét d¢ tién hanh. Xin goi cho
C6 Van cdc Vu Kién Nho dé biét thém chi tiét.

1(800) 963-7717 hoac (714) 571-5277.

Van Phong Bién Ly Quan Cam: (714) 834-3600

Better Business Bureau of the Southland

(Phong Cai Thién Kinh Doanh thudc Southland)
bién thoai: (909) 835-6064  Fax: (909) 825-6246
Email: info@la.bbb.org

Better Business Bureau: www.bbbsouthland.org

US Consumer Product Safety Commission
(Uy Ban An Toan San Phdm cho Khich Tiéu Thu Hoa Ky)
4330 East-West Highway, Bethesda, Maryland 20814-4408

Pudng Day Khin Khach Tiéu Thu:

(800) 638-2772

Dudmg Day Khin -TTY cho ngudi khuyét tat vé thinh gidc:
(800) 638-2772

California Department of Consumer Affairs

(Ban Sy Vy Khach Hang California)
http:/fwww.dca.ca.gov/

400 R Street, Suite 1080

Sacramento, CA93814

(800) 952-5210  (Chi danh cho cu dan cua California)
Chi cho TDD: (800) 326-2297 hoic (916) 322-1700

Nguén Thong Tin Cho Khach Hang tir Chinh Phit Lién Bang
WWW,.Consumer.gov

Uy Ban Thuong Mai Lién Bang:
Cic dia diém khic
Bo Ngoai Giao Tiéu Bang http:/fwww.ss.ca.gov/
Uy Ban Ciip Giay Phép Céc Nhi Thau ctia Tiéu Bang
http://www.cslb.ca.gov/
http:/fwww.dmv.ca.gov/
http://www.dre.cahwnet.gov/

http:/fwww.ftc.gov/

Ban Xe C6 Bong Co
Ban Dia Oc¢

LUONG GAT KHACH TIEU THU

| Hiép Hoi Nha Khoa

C4c Vu Kién Nho

Uy Ban Y Khoa
Uy Ban Tién Ich Cong Cong

http://www.medbd.ca.gov/
http://www.cpuc.ca.gov/
http:/fwww.cda.org/

(800) 963-7717
(714) 571-5277

http://www.occourts.org/
htip:/fwww.dca.ca.gov/

Hiép Hoi Luat Su Doan Tiéu Bang California
| http://www.calbar.ca.gov/

| Hiep Hoi Luat Su Doan Quan Cam
. http:/fwww.ocbar.org/

P.O.Box 17777

| Trvine, CA92623
| Dién thoai: (949) 440-6700
| Fax: (949) 440-6710

Hiép Hoi Luat Su Poan Ngudi A Chau Quan Cam

| http:/fwww.ocbar.org/

760 Town & Country Rd.
Orange, CA92668-4710
Dién thoai: (714) 835-4540
Fax: (714) 835-4542

Hiép Hoi Luat Su Poan Ngudi Tay Ban Nha Quén Cam
http://www.ocbar.org/

Duarte & Associates

245 Fischer Ave., Ste. A-1

Costa Mesa, CA92626-4553

Dién thoai: (714) 545-4800

Fax: (714) 668-3903

DBuong Day Khén Trg Gidp Phép Ly: (800) 834-5001
Giai quyét tranh tung: (949) 851-3168

Office of the Orange County District Attorney

Tony Rackauckas
District Attorney

This project was supported by Grant # 2001-PP-CX-0014 zwarded by the Bureau of Justice Assistance. The Bureau of
Justice Assistance is a companent of the Office of Justice Programs, Which also includes the Bureau of Justice
Statistics, the Mational Institute of Justice, the office of Juvenile Justice and Delinguency Prevention, and the Office for
Victims of Crime, Points of view or epinions in this document are those of the author and do not necessarily
represent the official position or palicies of the United States Department of Justice.

VAN PHONG
BIEN LY QUAN CAM




Viéc Iuong gat khach tiéu thu c6 anh huong dén nhigu
ngudi, Tuy nhién, khich tiéu thu khéng thé biét dugc ho bi
trimg phat. Viéc luong gat lam cho khach hang ton tdi hang
triéu do la m6i nam. Ludng gat khach tiéu thu vo tu ¢ thé
dé vi pham, kho truy t6 va dem lai nhigu lgi 16c cho ké vi
pham. Cho du su thiét hai vé tai chanh nhiéu hay it, khong
mot ai muén bi bip bom hoac luong gat. Nhimg ngudi
khong dé phong c¢6 thé dé trd thanh muc tiéu, khong biét
- rang ho bi luong gat hodac qud sy mic c¢d khong dam thira
nhan diéu nay khi ho khdm phd ra minh 14 nan nhan cua
mot su lira dao. Nhimg ké luong gat chuyén nghiép doi khi
nhim vao cdc cong dong thiéu s6 véi hy vong la s& lgi
dung duoc cdc khac biét vé ngon ngir hoac van héa. Cic vi
du bao gom cac "chuyén gia” vé di tri khong cé thuc, cic
hita hen khong thuc hién vé viéc chuyén tién ra nudc ngoai,
va khong cung cip mot hop dong bing tiéng Viét khi
thuong vu ducc thuc hién bang ti€ng Viét.

Van Phong Bién Ly Quan Cam muén ban tu bao vé minh
cho khoi bi ludng gat. Vin phong ¢6 mot Pon Vi Chéng
Ludng Gat Khach Tiéu Thu dé phuc vu va bao vé cho
khdch hang va céc co s& kinh doanh hop phép cho khoi bi
ludng gat va cé cac thuc thi kinh doanh khéng cong bing
c6 anh huong dén cong doéng. Van phong ciing ¢6 mot
chuong trinh dich vu gido duc cong dong chuyén cung cdp
su hudng din vé ciac dé tai ngan ngua to1 pham khdc nhau
cho cong dong.

An ban niy dat ra dé gidp ban biét cich nhan ra duoc céic
dau hiéu nguy hiém veé luong gat, hiéu duge cdc quyén cla
minh vdi tu cdch la khéch tiéu thu, va biét cdch bdo cdo vé
su luong gat va nhilmg dich vu néu ban la nan nhén.

Ludng gat ¢6 thé ¢6 nhitu dang khac nhau. Gi6i han duy
nhit doi véi ké luong gat chuyén nghiép 1a su sdng tao va
tri tuong tuong cua ho.

Mot loai Iudng gat dang phét trién nhanh nhét 13 Trom
Nhan Dang.

K¢ (rom nhan dang 1y di mot sd chi ti€t ¢cd nhin cua ban
vi ding né ma ban khong hay biét. K& trom cé thé mic no
hoac ¢é khi pham toi hinh su dudi tén cua ban. Khong thé
hoan toan ngin chan dugc viéc trom nhan dang. Nhung
ban ¢6 thé 1am gidm co nguy bi trd thanh nan nhén.

LUONG GAT KHACH TIEUTHU |

TUBAO VE CHO CHINH MINH.

v Lo lLiéu thong tin cd nhin cua minh mét cich khon
ngoan. Bao vé dia chi nha, s6 dién thoai nha, s6 An Sinh X&
Hoi, ngan hang va s6 truong muc the tin dung, va s¢ PIN
cua ban.

v Bung dem theo thé Anh Sinh X& Hoi trong bop ciia ban.
D6 14 sy mai moe cong khai ke trom nhén dang.

v Kiém tra lai cdc thé bao hi€ém y t€ va cdc thé khéc.
Chiing ¢6 thé ¢6 s6 An Sinh Xa Hoi trén do.

v Chi mang theo thong tin nhan dang ma ban can.

v X€ bo hodc x€ vun gidy to cd thong tin cd nhan, céic
quing cdo cho thé tin dung, va "cdc chi phiéu cho su tién
loi" ma ban khong ding trude khi lieng di.

v Dimng cho biét thoéng tin cd nhan cta ban trén dién thoai
- trit phi ban goi hoic biét ngudi goi. Thu tit ciing viy.

v Bat cit théng tin nhan dang nio ban cho lén Internet
ciing ¢6 thé 12 nguy hiém.

v Hoi xem théng tin cta ban s& duge diung nhu thé nao
trude khi ban cung cdp théng tin cd nhan cho mét co so
kinh doanh.

v Yéu ciu ho bao mat cho thong tin nhan dang ma ban
cung cip.

v Kiém tra lai cdc héa don thé tin dung ctia ban mot céch
ky IuGng mdi thang. Tim nhiing ton phi khong dugc phép
va néu cé phai bdo cdo ngay cho cong ty cip thé.

v Goi cho ho néu héa don khong dén ding han. C6 thé cé
nghia 1 ¢6 ngudi nao d6 da thay doi dia chi hoac thong tin
khédc dé ban khong biét duoc céc phi tén ludng gat.

v Kiém tra cdc bdo cdo tin dung.

v Liy ban sao cua cdc bdo cdo tin dung cua ban tir ba co
s& tin dung chinh it nhdt mot nam mot lan. Kiém tra céac dia
chi bi thay doi hodc théng tin truong muc luong gat.

Muén dit mua ban bdo cdo nay, lién lac voi:

Equifax Experian TransUnion
(800) 685-1111 (888) 397-3742 (800) 888-4213
www.equifax.com www.experian.com Www.transunion.com

CAC HUONG DAN CHO KHACH HANG

Phuong cdch tot nhit dé giam luong gat la qua viec gia
tang su y thifc va phong ngira. D€ ngan ngira ludng gat hon
14 stra chita sau khi su kién da dién ra. Ké thi 16n nhat doi
v6i ké luomg gat 14 khdch hang ma hiéu biét nhiéu.

v Truée khi mua hang, kiém tra lai Bdo Cdo Khach Hang
tai thu vién va tiém so sdnh.

v Kiém tra lai miic do dang tin cay va danh ti€ng cua hang
ma ban budn bian vai.

v Doan chic gid ca ma ban tra tuong xing véi gid quang
cdo ma ban nhin thay.

v Néu ban giao dich véi mot nha thau, kiém tra lai véi Uy
Ban Cdp Gidp Phép Cic Nha Thiu. Poan chac nha thau ¢
cp dang ky va tién ky quy. Cho mét cong ty cé uy tin xem
xét tat ca viee lai.

v Doan chic tit ca bao dam, bao hanh va cdc hita hen déu
phai thuc hién trén gidy 0.

v Néu ban ho nghi, hily suy nghi lai. Dimg dé bi ap luc
mua mdt mon gi.

v Néu sta chita xe hoi qud $200, hay ldy gid udc lugng
nhiéu lan va li¢t ké timg mén; hay gitt lai cdc bo phian mdy
mée did duge thay thé Néu ban cam thdy tién cong cao
hodc sita chita bo phan mdy méc khong cin thiét, thi cé thé
bdo cdo ho cho Nha Stra Chita Mdy Maoc Tu Dong.

v Gilt lai tit ca bién lai, gifly bao hanh va chi dan tai mot
noi an toan, tién loi.

v Néu ban giao dich véi mét co quan dich vu phdp 1§, nhé
giit lai ban sao cha tat ca cdc tai liéu dd duge xu 1y nhu don
xin, mau don hodc thu tir. Ghi lai tit ca cdc giao dich.




